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WHY THE LICENSING AGENCY? 
… HUB OF WHEEL FOR OLDER 
DRIVER SAFETY 

• Touch the lives of every driver 

• Link to professionals - law enforcement, 
clinicians, & courts 

• Medical review process – Intervention? Prevention? 

 



MEDICAL REVIEW PROCESS 
…REFERRAL SOURCES 

• Clinicians – including Occupational Therapists 
/ Certified Driver Rehabilitation Specialists 

• Law Enforcement 

• Silver Alerts / Friends & Family 

• Self Reports / Customer Service Agents 



Law 
Enforcement 

  
Make  

Medical 
Referrals 

Directly to 
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Electronically
  



MARYLAND LAW ENFORCEMENT REFERRALS 
BEFORE AND AFTER DEPLOYING E-REFERRAL 

Deployed 
electronic 
referrals 
Oct 2013 



MARYLAND SILVER ALERT DRIVERS 
FOLLOW THROUGH ON MEDICAL REVIEW 
• Assessment of records for silver alerts drivers determined a 

need to review fitness to drive and licensing for these drivers 

• New process in collaboration with Maryland State Police for 
all Silver Alert drivers with a Maryland license to be referred 
to MVA's Driver Wellness Division 

First, review and report from Investigations  

Then, full medical review process, if necessary 

• Continue to review and assess for opportunities to educate 
and help drivers, families, and the professionals involved 



MEDICAL REVIEW PROCESS 
…OUTCOMES 
• Goal of keeping drivers on the road as long as safely 

possible 

• IF have to suspend, licensing agency support of 
psychosocial factors 
Provide replacement picture ID card 

Provide resources / inventory of alternative means for 
transportation 

Collaborate with statewide transit agency to abbreviate 
process for certification of using paratransit 



TYPES OF DATA FOR ANALYSIS RELATED 
TO MEDICAL CONDITIONS OF DRIVERS 

• Number of referrals to the licensing agency 

• Referral sources of the cases 

• Disposition of the cases 

• Future crash involvement compared with 
general population 
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